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Visit our page at https://customerportal.iwk.com.my/ and log in using your credentials. If you haven't
registered on the Customer Portal yet, please proceed with the registration.

Indah'Y¥ater

INDAH WATER

Layari laman sesawang di https://customerportal.iwk.com.my/ dan terus log masuk dengan kata laluan
anda. Pastikan anda sudah berdaftar dalam Portal Pelanggan dan jika belum, sila teruskan dengan
pendaftaran Portal Pelanggan. J

Membet Profile 1. Click on ‘e-Submission’ and select ‘Declaration/Change in Industrial\
- - Headcount’
- -- Klik pada ‘e=Submission’ dan pilih “Declaration/Change in Industrial
Headcount’

Note:

S —— Please download the Declaration Form from Customer Portal > FAQ
> Forms > Declaration Form for Industrial Premise

Sila muat turun Borang Deklarasi dari Customer Portal > FAQ >

\ Forms > Declaration Form for Industrial Premise J
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Ensure all details are correct and select the Sewerage
Account Number (SAN) for which you intend to apply for an
Instalment Plan. If the SAN is not available in the drop-down
list, please add it on the Member Account page.

Pastikan semua butiran adalah betul dan pilih Nombor Akaun
Pembetungan (SAN) yang ingin anda mohon untuk Pelan
Ansuran. Jika SAN tidak terdapat dalam senarai pilihan, sila

K tambah SAN di halaman ‘Member Account’ j
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Ensure all details are accurately filled in and comply with the
requirements described in the right panel of this page. Remember to
enclose clear supporting documents as required. Pastikan semua
butiran diisi dengan tepat dan mematuhi keperluan seperti yang
dinyatakan dalam panel sebelah kanan halaman ini. Sila sertakan
dokumen sokongan yang jelas seperti yang diperlukan.
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( 4. A summary will be displayed for your reference, followed by an email sent to your
registered email address.
Halaman ringkasan akan dipaparkan untuk rujukan anda, diikuti dengan e-mel yang
dihantar ke alamat e-mel berdaftar anda. Setelah permohonan diluluskan, IWK akan
mengeluarkan surat pengesahan.
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e-Submission

Dear Si'Madam,

Thank you for your eSubmission RC18 Declaration/Change in Industrial Headcount

Please allow a processing time of approximately 7 working days. Also, note that we may seek additional supporting
documentaton if your submission is incomplete.

Name: abc deff

Role: Tenant

Email: abed@hotmail com

Mobile Phone Mo: 0122222222

san:

First Time Declaration/Change in Industrial Headcount: Yas
Manufacturing/industrial License: Uploadad

Declaration/Change in Headcount form: Uploaded



